
� � � � �� � � 	 � � 
 �� � � � � � 
 �� � �
 � � �
 � � � � � � 
 �� � �� � � � � � � � � � 
 �� � � � � � � �

�

�

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

�
� � � � � � � �� � 	 
 �� � � � � � 	
 � � 	 � � �� � �
 � � � � 	� � �

� � � � �	 � � 
 � 
 � � 
 � � �� 	� 	� � � �
�

� 
 � � � � �� � �� � 
 �� 
 � 	� � � � �� � �	 � � 
 � 
 � � 
 � � �� 	� 	� � ��
� 
 � � �	 � �	 � � � � ��� � 
 
 � 
 �� � � �� � � 	� �

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Financed by: 
 

 
 
EUROPEAN COMMISSION 
GENERAL DIRECTORATE-EMPLOYMENT AND SOCIAL 
AFFAIRS 
COMMUNITY ACTION PROGRAMME TO COMBAT 
DISCRIMINATION 2000-2006�

Promoted by: 
 

 



� � � � �� � � 	 � � 
 �� � � � � � 
 �� � �
 � � �
 � � � � � � 
 �� � �� � � � � � � � � � 
 �� � � � � � � �

�

�

�
�

� � 	 
 �� � � 
 � � � �� � � � � � � �

�

� � � � �� � � � �� � � � � � �
� � � �� � ��� � �� � � �� � �� � �
�

� � � � �� � �� � �	 � 	 � 	 � � 	 � � � �� �� � � �  	 � � �
� � � 	 � 
 � � �
� � � � � �  ��� ! �" �� #� $#�� %&' ��  �� () #� &**#�
� +, , +�" ��  � %#��� �� � %&- #��.�� / #(� �
�  *0.�� #12�345.6, � .+� � �� � +�

 .� #(*2�(� 7� 8 #9� : .( 90� %; �
<  ) 9($ 2�===0#9� : .( 90� %; �

�

 
Independent Living Institute�

� ! � "#�� � �$%� �

 � � � � � � ��� � �  �� � � �� � ��� � � � � � �� � �� � �
�

	 � ! � &� � ! � � � �
 �' �� ( �	 � � � �� � � � �
� % � #>?;  � �! 4��@�$%��� 
 .� � � �@@��
A� B#� �  9B� >�.�� =  �  � 0��
�  *0�35! ., .+C! �� � �� @60��

 .� #(*2�#� � (� 8 (� �  /  � �  � $*(>(� ; 0� %; �
<  ) 9($ 2�===0(� �  /  � �  � $*(>(� ; 0� %; �

�

 
I.N.R.C.A. 

) �� ' � � � ��
 � * � � � �#� � �� � ! � � � �� � �� � �&���
�

	 +�� +�� +�� +�� +�
	9$($&$� �� #' (� � #* �� (�� (/ � 9� � �� &%#�� � ' (#� (�
� 0
 0�	 	 �
�  / #%$�  � $�� 7��  %� � $� *� ; (: #*��  9 #%: B�
� (#�� #� $#�� #%; B %($#�+��! C� � 5�� � : � � #��	$#*DE��
�  *2�CC46.@� ., CC.5@6@E�� #12�CC46.@� .4+65� E��

 .� #(*2�; 0*#� &%#8 (� %: #0($�
<  ) 9($ 2�===0(� %:#0($�

�

�

� � � "� �� ", � � � ""� �
�

� � � � � �
>(#�� (' ' #��� +5�
CC� 6, �� � � #�.�	$#*(#�
�  *02�CC.46.! , 55C@@� �
� #1�2CC.46.! , 55C@@@@�

 .� #(*2�� #' (� � #* 8 #&9 %0($�
<  ) 9($ 2�===0#&9 %0($�

�



� � � � �� � � 	 � � 
 �� � � � � � 
 �� � �
 � � �
 � � � � � � 
 �� � �� � � � � � � � � � 
 �� � � � � � � �

�

4

�
 

  
 

� * �"�� �� � &� "�� � � � �
�

 +� +	+�	 � � 
 	 � �� � 
 � � �- �. 	 � � / 
 �  �
� � � � 
 � � 0�	 � � � � � � � 	 � � � 
 1�
>(#�� 0��  (**� ��+�
, , C5! �� #�  ' (#��  %�  �� � F��.	$#*(#�
�  *02�CC.460C6! , 05! � 5� 6�.�CC46045, 04� C, C@C�
� #1�2�CC.460C6! , 05! � +� C�

 .� #(*2�� / ($#*D8 � / (0($�
<  ) 9($ 2�B$$/ 2GG===0� / ($#*(#0� %; �

�

�

� � � 2� �� �$� � 3� � �
�

� � � #� ! � � � � �� � �� �&� � � "� �! � �� � ( � � �$� � �� � � � �
! � �� � � � � � � � �� � � � � � � �
� (� �
 #%� H#��9G� �
 � (7(: (� �� #� $#)%(#0�
� , CC6�� #� %(� �.�� / #(� �
�  *02�CC.�6� �+@4�+� �! � �
� #1�2�CC.6� �+@4�@6�� , �

 .� #(*2�:  � � #8 �  � D�  $0: � � �

�

�

� �%� � �� � � "( � � � &� � "� � �
�

 	 � � / 	 
 	 � 4 �� � 5 �
4��  / $ >%(� &�4C�
+5! 4! �� B 99#*� � (I (�.�� %  :  �
�  *02��CC.4C.4� C.� � � 6� +�
� #1�2�CC.4C.4� C.6! , � @, �

 .� #(*2� �(� 7� 8 � (9#) * � 0; %�
<  ) 9($ �2�===0� (9#) * � 0; %�



� � � � �� � � 	 � � 
 �� � � � � � 
 �� � �
 � � �
 � � � � � � 
 �� � �� � � � � � � � � � 
 �� � � � � � � �

�

5

�
	 � � � � � � � � 	� � �
 
 
 
 
 
� : : � %� (� ; �$� �$B � � 
 	 � � / %� H : $�; � #*9�7� %�$B �7(%9$�D #%�/  %(� � ��=  � / *#� �  � �$� �B� *� � � �  �
�  � (� #%�� � �	 � �  /  � �  � $�� (>(� ; �/  %�: � &� $%D�(� >� *> � 2�	$#*D��� %  :  �#� � �� / #(� 0�
�
� � �$B �9 � (� #%��% / % 9 � $#$(> 9�� 7� *�  %�#� � �� (9#) * � �/  � / * �� %; #� (9#$(� � 9�=  % �(� >($ � �
#9�=  **�#9�% * >#� $� *� : #*�#� � � � #$(� � #*� ; � > %� �  � $�#&$B� %($( 9�#� � �9 %>(:  � / %� >(�  %9�$� �
� (9: &99� $B � % 9/  : $(> � � 7� 	 � �  /  � �  � $� � (>(� ; � (� �  #: B� : � &� $%D� = ($B� $B � #(� � � 7�
 � : � &%#; (� ; �#�: %($(: #*�#� � �#� #*D$(: #*�� (9: &99(� � �$B#$�= � &*� � : � > %�#9�� #� D�/  %9/  : $(> 9�
#9�/ � 99() * 0�
�
@+�/  � / * �#$$ � �  � �$B 9 �� #$(� � #*��  � (� #%90�
�

 #: B�9 � (� #%�(� : *&�  � ��#� � � ; �� $B %9��$B �7� **� = (� ; �/ %� ; %#� �/ � (� $92���
�

.� / % 9 � $#$(� � � � 7� $B � 	 � �  /  � �  � $� � (>(� ; � / B(*� 9� / BD� #� � � #/ / %� #: B� ) D� #�
�  � )  %�� 7�$B �� %#� 9� #$(� � #*�� #%$�  %9B(/ 0�� B �/ % 9 � $#$(� � �=#9�$� ��   /  � �#� �
&� �  %9$#� � (� ; � � 7� $B � � 
 	 � � � %� H : $� ; � #*9� #� � � 9 $� $B � : %($ %(#� &� �  %� = B(: B�
/ #%$(: (/ #� $9� =  % � $� � H&� ;  � $B � / % 9 � $#$(� � 9� � 7� $B �  1#� / * 9� � 7� ; � � � �
/ %#: $(:  0�� $� #: B�9 � (� #%�� (77 % � $� 1/  %$9�(� $%� � &:  � �$B �$B �  9��  /  � � (� ; �
� � �$B (%�) #: I ; %� &� � �#� � �7(%9$.B#� � � 1/  %( � :  0�

.� #�9&� � #%D�� 7�$B �/ %� H : $�� � : &�  � $#$(� � �9�0�

.�  1/  %( � :  9� � 7� 9 > %#*� &9 %9� % / % 9 � $(� ; � � (77 % � $� ; %� &/ 9� #� � � � / (� (� � 9��
; � > %� �  � $�� 77(: (#*9�#� � �9 %>(:  �/ %� >(�  %90�

.� J& 9$(� � 9�#� � �#� 9=  %�/  %(� � 9�#� � �#� / * �%� � � �7� %�� (9: &99(� � 90�
�
<  � 1/ � 9 �(� �$B(9�� � : &�  � $�$B �9&� � #%D�� 7�$B �$B%  �9 � (� #%90�
�
� � �$B � � $B %�B#� � ��=  �B#> �#*9� � / %� � &:  �#�9� %$�� 7� � &(�  *(�  9�7� %�%&� � (� ; �9 � (� #%� � � �
	 � �  /  � �  � $�� (>(� ; �= ($B�$B �#(� �� 7�B */ (� ; �/  � / * �$� �� %; #� (9 �#� � �� #� #;  �$B(9�9� %$�� 7�
 > � $90 
 
 

� � � � �� � � � �� � � � � � �
� 
 	 � �� %� H : $�� � .� %� (� #$� %�

� CC4 
 



� � � � �� � � 	 � � 
 �� � � � � � 
 �� � �
 � � �
 � � � � � � 
 �� � �� � � � � � � � � � 
 �� � � � � � � �

�

+

 
 
 
 
 
 
 
 
 
 
 
 
 
 

� +� +	+
 +�� � � A
 � � ��
�

.�� � � � � � � 	 � � � 
 �� � �� � 	 
 � � � � �� � � � �� � � � � � � � � � � �� � � � � 
 1�
�

�
 � � � � � �
 � � � � � � �� � � � � 
  



� � � � �� � � 	 � � 
 �� � � � � � 
 �� � �
 � � �
 � � � � � � 
 �� � �� � � � � � � � � � 
 �� � � � � � � �

�

!

 
 
 
�

�

	 +� +� +� +� +�

�
�
�
�
�
�


 &%� /  #� �� %� H : $�
�

�
�
�

�
 � � � * � � � �� ' � �"� , "� �� "� � �� � �B$$/ 2GG===0(� %: #0($G($#G:  9G� 
 	 � G(� �  10B$� �

�
�

�
� � �6� � � 7�� � ! � � � �� � �� � �&�8�) �� ' � � � ��
 � * � � � �

�
�



� � � � �� � � 	 � � 
 �� � � � � � 
 �� � �
 � � �
 � � � � � � 
 �� � �� � � � � � � � � � 
 �� � � � � � � �

�

@

� � &� � ��� #��6� �� � * �� � � �� #�&� � � � � � � � �� � �� #��6� �� � � � &� � � �&� � 
� � � �
�
�
�

� � � � � �, � � �� ( ��� �� 9�� � ! �	 � ! � &� � ! � � � �
 �' �� ( �
�
�

	 +� +� +� +� �+8� � &� � �* � � � �� #��� � � � � � � 6�� � �) � � � � � � "� ( � �- �� �� �� � � � � �� � � ( 6� � �� � �: 8�
� � � � � � �

�
�

� 6� � � ! � � �; <�6�� � � �; ==>�
�
�

?+�	 � � � � ! � � � �� � �
�
� B � 
 &%� /  #� � / %� H : $�� 0
 0	0� 0�.� � � � $%() &$(� ; �$� � 	� �  /  � �  � $� � (>(� ; �=#9�/ % 9 � $ � � � � �
� B&%9� #D��� 6$B�A&�  ��� CC4�(� �$B �	0� 0� 0� 0� 0�/ % � (9 9�(� �� � : � � #��>(**#�� &99� ��� (#�� #� $#�
� #%; B %($#� +0� � B � � $B %� / #%$�  %9� � 7� $B � / %� H : $� #% � � / #(� � � : � � %� (� #$(� ; � / #%$�  %�� #� � �
� %  :  ��= ($B�$B �K	 � 9$($&$ �7� %�	 � �  /  � �  � $�� (>(� ; L�� 	 	 � � �#� � �$B �K
 &%� /  #� ��  $= � %I �� � �
	 � �  /  � �  � $� � (>(� ; L� � 
 � 	 � � � #9� #� >(9� %D� / #%$�  %90� � B � 9: ( � $(7(: � % 9/ � � 9() * � 7� %�

	0� 0� 0� 0� 0�(9�� %�� (� >#� � (�� #� &%#0�
� � � � ; � $B � / #%$(: (/ #� $9� (� � $B �
�  � (� #%��=B(: B�B#� �$B � / &%/ � 9 �$� �
: % #$ � $B � : � � � ($(� � 9� � 7� #� )  $$ %�
7&$&% � 7� %� � (9#) * � � #� � �  *�  %*D�
/  � / * � $B%� &; B� #� � (� $ ; %#$ � �
#/ / %� #: B�� $B % � =  % � $B �
 1$%#� %� (� #%D� : � � � (99(� �  %� � 7�
	0� 0� 0� 0� 0�� � %� � #%*� � � #99(� (�� $B �
� % 9(�  � $� � 7� � 0� 0	0� 	$#*(#� � 9� � ($#�

 #%) &$� �� � 9� � #%*#� � *) #% **� � 7%� � �
� 0� 0� 0
 0� 0��$B �% ; (� � #*� : � &� : (**� %�
7� %� � � : (#*� �  %>(:  9�� � %� � #%:  **� �
�  : : B(#%� *(�� B(9� : � ** #; & � #$� #�

/ %� >(� :  �* > *� � %�� (#� : #%*� �� #; %#� � *#��#� � �9 > %#*�% / % 9 � $#$(> 9�� 7�� %; #� (' #$(� � 9�� 7�
� (9#) * � �/  � / * �#� � �� 7�$B � *�  %*D�(� �$B �� #%: B ��  ; (� � 0�
� 7$ %� #� 9B� %$� (� $%� � &: $(� � � � � � $B � ) #9(: � / %(� : (/ * 9� � 7� $B � � � > �  � $� 7� %� 	 � �  /  � �  � $�
� (>(� ; � #� � � $B � � ) H : $(> 9� � 7� $B � � 0
 0	0� 0� / %� H : $�� $B � / % 9 � $� / #/  %� % / � %$9� $B � � #(� �
/ � (� $9�  �  %;  � � (� � $B � : � &%9 � � 7� $B � 9 � (� #%� #� � � ; (> 9� #� � #: : � &� $� � 7� $B � � #(� �
(� $ %> � $(� � 9�� 7�$B �/ #%$(: (/ #� $9�(� �$B �9 � (� #%0�
�
?+?+�� 6� �* � ' � * � � � �#� � �	 � ! � &� � ! � � � �
 �' �� ( +�
�
� B � � � > �  � $�7� %�	 � �  /  � �  � $� � (>(� ; � � 7�$B � � (9#) * � �9$#%$ � �(� �$B � � � � � (� �$B � #%*D�
� 6! C9� #� � � ($� (9� ) #9 � � � � � 7 = � ) &$� >($#*� / %(� : (/ * 9� #(�  � � #$� $B � (� / %� > �  � $� � 7� *(7 �
J&#*($D2�$B �� � *D�% #*� 1/  %$9�(� �� (9#) (*($D�#% �� (9#) * � �/  � / * E�#**�� (9#) * � �/  � / * �B#> �#�
%(; B$�$� � : B� � 9 �B� = �$� �*(> �#&$� � � � � &9*DE�#**� � (9#) * � � /  � / * �= B� �% :  (> �#**� =#� :  9�
7%� � �$B � � � > %� �  � $�� %�7%� � �#� � 	 � 9$($&$(� � �� � &9$�B#> �$B �%(; B$�$� � �  : (�  �B� = �$� �&9 �



� � � � �� � � 	 � � 
 �� � � � � � 
 �� � �
 � � �
 � � � � � � 
 �� � �� � � � � � � � � � 
 �� � � � � � � �

�

,

$B � � #&$� � � � � &9*D� #� � � � &9$� B#> � $B � %(; B$� $� �  � / *� D� $B � /  � / * � $B D� *(I  � 7� %�$B (%�
#99(9$#� :  0� � (9#) * � � /  � / * � � &9$� )  �  � $($* � � $� � $B � 9#�  � %(; B$9� #� � � $B � 9#�  �
� / / � %$&� ($( 9� #9� #**� � $B %� : ($('  � 90� �  � $% 9� 7� %� 	 � �  /  � �  � $� � (>(� ; � =  % � 9&) 9 J& � $*D�
: % #$ � �(� �� � %$B %� �
 &%� /  �#� � �9� �  �D #%9�#; � �/ %� H : $9�� 7�$B(9�I (� � �9$#%$ � �#*9� �(� �	$#*D�
#� � � 9/  : (#**D�(� �� � %$B %� �	$#*D0�
�
?+; +�� , 
 � � � �' � � �� #��6� �� +� +	+
 +�&� � 
 � � � �
�
� B � � 0
 0	0� 0� / %� H : $� �B$$/ 2GG===0(� %: #0($G($#G:  9G� 
 	 � G(� �  10B$� � � =#� $9� $� � 7� 9$ %� $B �
/ B(*� 9� / BD� � 7� 	 � �  /  � �  � $� � (>(� ; � #� � � #$� $B � 9#�  � $(�  � $� � 9 $� $B � ) #9(9� 7� %� $B �
(� / * �  � $#$(� � �� 7�9 > %#*�9 %>(:  9�(� �� � &$B�
 &%� /  #� �: � &� $%( 9��$#I (� ; �(� 9/ (%#$(� � �7%� � �
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: � � � ($(� � 9�� 7�) � $B�: #$ ; � %( 90�
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9(� (*#%($( 9�)  $=   � �$B� 9 �$= � �: #$ ; � %( 90�
�
� � �� �� � �/ � � , � � � �. +� +	+1�
� B �� % 9(�  � $�� 7�� 0� 0	0�	$#*(#� 1/ *#(�  � �$B �/ &%/ � 9 9�#� � �$B �/ B(*� 9� / BD�&� �  %*D(� ; �B %�
� %; #� (' #$(� � ��; (>(� ; �$B �% #9� � 9�7� %�$B (%�/ #%$(: (/ #$(� � �(� �$B �� 0
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 &%� /  #� � / %� H : $� = (**� � #I  � $B (%� � %; #� (' #$(� � � (� ($(#$(> 9�  > � � � � % � J&#*(7( � � 7� %� $B �
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/ � 99() * 0�� **�$B#$�(9�/ � 99() * �) D��  #� 9�� 7�: #% 7&*�/ %� ; %#� � (� ; ��#� � �#� �B#/ / D�	 �#� �B % �
$� � #D�$� �9#D�($0L�
�
 � �� "� � � �� %� ""�.* � �6� � �� #�� � � �� #��6� �� � � � � �� #�	 � ! � &� � ! � � � �
 �' �� ( 17�
� %�
 * � #�� I #**�(9�� #%: � �� #' ' (M9�� � $B %0�� #%: � �� #' ' (�(9�/ % *(� ; &#**D��  #7��#/ B#9(: ��#� � �
B � B#9� )   � � #77 : $ � � 9(� :  � B(9� ) (%$B� ) D� � D9$� � (: � $ $%#/ * ; D0� �  � (9�#>#(*(� ; � B(� 9 *7� � 7�
	 � �  /  � �  � $� � (>(� ; � 9 %>(:  9� / #%$*D� 7&� �  � � ) D� $B � �  ; (� � � #$� �  ; %#%�� #� >(**#;  � �  #%�
�  %� � #0�� � %�#��  $#(* � �% / � %$�� 7�$B(9�(� $ %> � $(� � �9  �� $$#: B � �� 0�
�
@+� �� � � � � �� � �
�
� �7(%9$�� (9: &99(� � �$� � I �/ *#:  �#7$ %�$B 9 �$= � �*#9$�% / � %$90�� B �#� >#� $#;  9�� & �$� �#�; � � � �
9 %>(:  � � 7� 	 � �  /  � �  � $� � (>(� ; � =  % � /  %:  (> � � ) D� #**� / % 9 � $9� = ($B� &$� #� D�  1:  / $(� � ��
$B % 7� % �#$$ � $(� � � =#9� � %#= � �$� �$B �#;  � *(� ($9�  9$#) *(9B � � ) D�% ; (� � #*�#&$B� %($( 9� 7� %�
#: :  99�$� �$B 9 �9 %>(:  90�� B �(� $ %> � $(� � 9�#% �J&� $ � �)  *� =2�
�
 � �� � ! � � � �� � �� � �&��.	 +� +� +� +� +1�
� #$(� � #*�%&* 9�� � �� � $�9 $�#� D�7(1 � �*(� ($9�7� %�$B �#: :  99�$� �	 � �  /  � �  � $�� (>(� ; �9 %>(:  9�
� %�$� � � $B %�#>#(*#) * � 9 %>(:  9�� $B % 7� % �9&: B�9 %>(:  9�9B� &*� � / % 9&� #) *D� )  � #>#(*#) * �
#*9� �$� �$B� 9 �/  � / * �= B� �)  : � �  �� (9#) * � �(� �� *� �#;  0�� � =  > %��#**�% ; (� � #*�%&* 9�7(1�$B �
*(� ($�$� � ! +�D #%9� � 7�#;  0� 	 � � $B � � #%: B � �  ; (� � �� 7� %� (� 9$#� :  ��  > � � (7� � � � 	 � �  /  � �  � $�
� (>(� ; � 9 %>(:  � B#9� )   � � (� / * �  � $ � �� $B % �  1(9$9� #� 9 %>(:  � � 7� 	 � � (% : $� � � � � (: (*(#%D�
� 99(9$#� :  � $� �> %D�9 %(� &9*D� � (9#) * � � /  � / * � $B#$� (9�#>#(*#) * � � � *D�$� � /  � / * � = B� �#% �
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 � �) �� � � ��� � ""�� �.	 � ! � &� � ! � � � �
 �' �� ( �� � � ' �� � � �� � � � �1�
	 �= � &*� �*(I  �$� �; � �� � �* #� (� ; �� D�*(7 �*(I  �$B(9�#*9� �=B � �	 �#� �� *�  %�$B#� �! +��	 �#; %  �� � �
$B � *(� (� #$(� � �� 7�#;  �) #%%( %9�= B(: B�#$�$B �� � �  � $�#/ / *D�#*9� �$� �� ( � � � � $��� D�% ; (� � 0�
	 �� � �#; %  �� � �$B(9�9� %$�� 7�/ %� ) * � 90�� � � � ; �� $B %�$B(� ; 9��#9�($�=#9�/ � (� $ � �� &$�� &%(� ; �$B �
�  �  %(7 �� � � ; % 99��	 � �  /  � �  � $�� (>(� ; �9&/ / � %$9�#**�I (� � 9�� 7�� (9#) (*($D2�� � $� %��9 � 9� %(#*�
#� � � / 9D: B(: 0� � #$ *D�� (� � � ( � � � � $� =  � 9&: :   �  � � (� � B#>(� ; � #� / %� H : $� 7� %� #� ) *(� � � ) � D�
7(� #� :  � 0�
�
� � �� �� � �/ � � , � � � �. +� +	+1�
	$�(9��   / *D�&� 7#(%�$� �� (>(�  �� (9#) (*($( 9�(� $� �9$#� � #%� �: #$ ; � %( 9��&/ �$� �� � = �$B % �=#9�� � �
/ � 99() (*($D�� 7�7#: (� ; �$B(9�/ %� ) * � �9(� :  �=  � � (9#) * � � /  � / * � � &%9 *> 9�=  % � � ; #;  � � (� �
�  #*(� ; �= ($B�� $B %�/ %� ) * � 90�
�
 � �� "� � � �� %� ""�.	 � ! � &� � ! � � � �
 �' �� ( �� � � � � 1�
� $�#�/ � *($(: #*�* > *�� � *D�#�*(� I �)  $=   � �	 � �  /  � �  � $�� (>(� ; �#� � �:  %$#(� �9/  : (7(: �I (� � 9�� 7�
� (9#) (*($( 9�(9�)  (� ; � � / B#9('  � 0�� B(9�(9�� � $�7#(%0�� 9D: B(: �� (9#) * � �/  � / * ��7� %�(� 9$#� :  ��
B#> �$B (%�� = � � / #%$(: &*#%� �   � 90� 
  9(�  9��&/ �$� � � � = �$B % �B#> � )   � �7 = �/ %� H : $9�#� � �
� #� D�� (77(: &*$( 90�
�
 � �� � ! � � � �� � �� � �&��.	 +� +� +� +� +1�
� B&9�$B �) #%%( %�� 7�! +�D #%9�� 7�#;  �(9�#�% #*�/ %� ) * � �= B(: B�9B� &*� �)  �9� *> � O �
�
 � �) �� � � ��� � ""�� �.	 � ! � &� � ! � � � �
 �' �� ( �� � � � 1�
� � � �� � *D�> %D�7 = �/  � / * �#% �9$&� D(� ; �$B(9�/ %� ) * � 0�
�
 � �� � � � �$�� �� � � � � � � � ��.
 � ( � �! � "�A�"� �! 0� � � B�� 6� �
 � � ( � � �� #��6� �) � "! � � �� 6� � � ! 1�
< B � �$B D�% #: B�+C�D #%9�� 7�#;  ��/  � / * �#77 : $ � �) D�BD/ � #: &9(#�&9&#**D�*� 9 �#*9� �$B (%�
9(; B$0�� B % �9B� &*� �)  �9� �  �9� %$�� 7�7#� (*D� � &: #$(� � �$� �$B(9�I (� � �� 7�9($&#$(� � 9�#9�=  **2�
$B �9/ � &9 ��$B �: B(*� % � �� %�$B �) %� $B %9�#� � �9(9$ %9�� 7�#��  #7.) *(� � �#% �� 7$ � �� � $�% #� D�$� �
7#:  �$B ��  = �9($&#$(� � �#� � �$B D��   � �B */ �#� � �#99(9$#� :  �
�
� � � � � , � � � � � C� $$� � � ��
.� � � � � �� $�� � � � &� � � &"� ( �� ��
� � � � 6� B� � � � 6� � � � � � &"� ( �� �
� � � � � �� � �� � 1�
	 � � $B � � #%: B � % ; (� � � $B �
/ % 9 � $� : &*$&% � � 7� $B � 7#� (*D�
% / % 9 � $9�#�% #*� / %� ) * � 0� 	$� (9�
�  :  99#%D� $� � : B#� ;  � $B � � (� � �
#� � � � / (� (� � 9� � 7� $B � � (9#) * � �
/  � / * M9� 7#� (*( 9� #� � � #*9� � � 7�
$B � � (9#) * � � $B � 9 *> 9��
� #I (� ; � $B � � #**� &� �  %9$#� � �
$B#$� � (9#) * � � /  � / * � : #� � * #� �
(� �  /  � �  � $� *(> 9�� = B(* � � � = �
$B D�#% �*(� ($ � �) D�$B (%�7#� (*( 9�)  : #&9 �� 7�#�;  �  %#*�BD/  %�/ %� $ : $(> �#$$($&�  0�� #I (� ; �
7#� (*( 9�#� � � > � �$B �� (9#) * � �$B � 9 *> 9�&� �  %9$#� � �= B#$�	 � �  /  � �  � $�� (>(� ; �(9��(9�� � $�
#� �  #9D� � #$$ %0� 	 � B#> � ; � $� � #� D� D� &� ; � 7%( � � 9� =B� � #% � *(� ($ � � ) D� $B (%� 7#� (*( 9��
 9/  : (#**D� (� � %&%#*� #% #90� <  � 7(� � � ($� � (77(: &*$� $� � � #I  � $B 9 � D� &� ; � /  � / * � &� �  %9$#� � �
$B D�: #� �* #� �#� �(� �  /  � �  � $�*(7 0��
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 � �) �� � � ��� � ""�� �.	 � ! � &� � ! � � � �
 �' �� ( �� � � � 1�
� �  � D #%�#� � � #� B#*7�#; � � 	 �$� � I � / #%$� (� � #� : � � > � $(� � � � � � 	 � �  /  � �  � $� � (>(� ; � #$�A 9(�� 	 �
� � � M$�I � � = �B� = �� &: B�$B �9($&#$(� � �B#9�(� / %� > � �9(� :  �$B � ��($�(9�#�/ %� ) * � �� 7�/ � *($(: #*�
; � � � = (**0�
�
� � �� �� � �/ � � , � � � �. +� +	+1�
� B % �(9�� � �/ � *($(: #*�; � � � = (**0�
�
 � �) �� ' � � � ��
 � * � � � �.	 +� +� +� +� +1�
� = (� ; �$� �� (77 % � $�*(7 � 1/  : $#$(� � 9�*(� I  � �= ($B�#;  ��� (9#) * � �D� &� ; �/  � / * �#� � � *�  %9��
B#> � � (77 % � $�$ � / � %#*� /  %9/  : $(> 9�7� %�$B �9 #%: B� � 7�9� *&$(� � 9��$B � / %� ) * � � (9�#*9� �#�
/ %� ) * � � � 7� � (9$%() &$(� � � � 7� % 9� &%:  90� 
 &$� � &%�% 7* : $(� � � 9B� &*� � )  � �   /  %� #� � � 9B� &*� �
$#I  � : � � :  / $9� 9&: B� #9� (� �  /  � �  � :  �� #&$� � � � D�� 9 *7.9&77(: ( � : D� #� � � �  /  � �  � :  � (� $� �
: � � 9(�  %#$(� � 0� < B#$� (9� $B � �  #� (� ; � � 7� (� �  /  � �  � :  � (� � � *� � #;  P� �  %B#/ 9� $B �  *�  %*D�
B#> �; � $�� &: B�$� �* #%� �7%� � �$B �/ � 9($(� � 9�#: B( > � �) D�$B �� (9#) * � ��#� � �>(:  �> %9#0�
�
 � �� "� � � �� %� ""�.� � � � � �� #�	 � ! � &� � ! � � � �
 �' �� ( �� � � ' �� � � 1�
� B % � #% � $= � � / � 99() * � #/ / %� #: B 9� (� � $B � 9 #%: B� 7� %� 9� *&$(� � 9� : � � :  %� (� ; � � � � � 9 *7.
9&77(: ( � : D2� � �  � 7%� � � $B � / � (� $� � 7� >( = � � 7� (� 9$($&$(� � 9�� #� � � � �  � :  � $% � � � � � $B �
(� � (>(� &#*0� <  � � &9$�9$#%$�7%� � � $B(9� *#$$ %�#/ / %� #: B��= ($B� &$�$#I (� ; � � (77 % � :  9� � 7�#;  �
(� $� � : � � 9(�  %#$(� � 0� � (>(� ; � #: : � %� (� ; � $� � � �  M9� � = � � �  9(% 9� #� � � )  (� ; � B#/ / D� (9� = B#$�
% #**D�� #$$ %90�
�
� � �� ! � "�� �A� � � � � � � 6� � � ��.� +� +	+D� +) +	+
 +�� � � � 6� 1�
	$�(9�#�/ %� ) * � � � 7�/  %9� � #*� � (; � ($D0�� (; � ($D�� 7�#�=B� * � *(7 �#� � � � � $�H&9$�� 7�#�/  %(� � � � 7�
� �  M9�*(7 0�<  �9B� &*� � � / B#9('  �$B �: � � :  / $�� 7�(� �  /  � �  � :  �= B(: B�(9�9� �  $B(� ; �� � % �
$B#� � H&9$� 9 *7.9&77(: ( � : D0� � � � $B � � $B %� B#� � � $B % � (9� #*9� � #� / %� ) * � � � 7� 9$%&: $&% 90� 	 � �
/ %#: $(:  �� ($� (9�> %D� � (77(: &*$�$� � � (9: &99�#) � &$�$B �#&$� � � � D� � 7�  *�  %*D�� � (9#) * � � /  � / * 0�

  9(�  9�� (� � � D� � / (� (� � �� $B �#;  � *(� ($� (9� : � � / * $ *D�#) 9&%� 0� 	$� (9�&� : � � :  (>#) * � $B#$�#�
/  %9� � �(9�#**� =  � �$� � � H� D�	 � �  /  � �  � $�� (>(� ; �9 %>(:  9�&/ �$� �! +�D #%9�� 7�#;  ��#� � �$B � �
#9�9� � � �#9�B �(9�! +�#� � �� �  �� #D��B N9B �*� 9 9�$B � �7� %�*#: I �� 7�% J&(9($ 90�	$�(9�#�: &*$&%#*�
/ %� ) * � � > � �� � % �$B#� �#� � : � � � � (: �#� � �#99(9$#� :  �/ %� ) * � 0�� ) 9� * $ �9� *&$(� � 9��9&: B�
#9�: � � / #� (� � 9B(/ �#**� =#� :  �7� %� *�  %*D�/  � / * ��9B� &*� �)  �&/ � #$ � �� %� *(� (� #$ � 0�
�
� � �A� , �� �� � ( � �� ��.) � � &&� �� � "�! � � �� �EB� � "�! � � �� � �) � � � &1�
	$� (9� (� / � %$#� $�$� � / � (� $� � &$�$B#$�(� �$B � � #%: B � �  ; (� � �$B % � (9� � � � 	 � �  /  � �  � $� � (>(� ; �
:  � $% ��	 � � (% : $�� 99(9$#� :  �(9�9� �  $B(� ; �� (77 % � $0�� B % �(9�$B �/ %� ) * � �� 7�&9 %9�= B� �� � �
� � $�$%&9$�$B (%� � = � � #) (*($( 9�� #� � � (7�$B D�$%&9$�$B � 9 *> 9�� $B D� #% � � � $�#**� =  � � $� � #: $�
7%  *D�)  : #&9 �� 7�% 9(9$#� :  �� � �$B �/ #%$�� 7�$B (%�7#� (*( 90�
  9(�  9��	 � �  /  � �  � $�� (>(� ; �(9�
#� / B(*� 9� / BD� = B(: B� (9�  1$% �  *D� � (77 % � $� 7%� � � � &%� : &%% � $� 9 %>(:  9�� H&9$� $B(� I � � 7�
$%#� 9/ � %$�9 %>(:  9�(� �$B �� #%: B �% ; (� � 0��
� � � #DM9�/ %� ) * � �(9�$B#$�=  �� &9$�9$#%$� 1/  %(�  � $(� ; �= ($B�	 � �  /  � �  � $�� (>(� ; E�$B % �(9�
#*% #� D� #� / %� H : $� $B#$� B#9� )   � � / % 9 � $ � � $� � $B � �  ; (� � � � � #) (� � � #; #(� (� #� � � � � )  %$� �
� %&**(� (� $� � I � / #%$� (� � $B �9$&� D� � 7�$B(9� / %� H : $��  0� 0� ��$B � 7(%9$�$B(� ; �� $B � / %(� %($D�� (9�$B �
7(� #� : (� ; �� 7�$B �9 %>(:  ��*#$ %�� � �=  �= (**�� (9: &99�#) � &$�($9�/  %9/  : $(> �&9 %90�
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� B � � #(� � / � (� $� (9� (� � (>(� &#*('  � � $% #$�  � $�� 9(� :  � $B(9� (9� $B � K�   $(� ; � / � (� $L� � 7� $B �
� (9#) * � �#� � �$B � *�  %*D0�
 #: B�/ %� H : $�� &9$�)  �$#I  � �(� $� �: � � 9(�  %#$(� � �#�/ #%$�7%� � �$B �
I (� � �� 7�� (9#) (*($D��$B �#(� �(9�$B#$�� 7�(� / %� >(� ; �$B �J&#*($D�� 7�*(7 �� 7�/  � / * �(� �;  �  %#*0�
�
 � �� � � � � ""� �� � � � 6�� � � "��.� � � � 6� �� � ( �� � 8�� � � �� "�� � � ' �� � � �� � � � � �""� � 1�
	 �= � &*� �*(I  �$� � 1/ *#(� �:  %$#(� �/ � (� $90�� B �: B� (:  �� 7�$B �*(� ($�� 7�! +�D #%9�� 7�#;  �7� %�$B �
#: :  99� $� � � &%� (� � (% : $� #99(9$#� :  � 9 %>(:  � B#9� � � $� )   � � 7(1 � � (� � � %�  %� $� � � (9: %(� (� #$ �
#: : � %� (� ; � $� � #;  �� ) &$�� %#$B %�� )  : #&9 � $B � �  ; (� � �  : � � � � (: � % 9� &%:  9� #% � *(� ($ � ��
$B % 7� % �$B ��  ; (� � �
 (**�� , N6! �=#9��  #� $�$� �9#7 ; &#%� �B#� � (: #/ �9/  : (7(: ($D��#*9� �= ($B�#�
>( = �$� �=B#$�(9�B#/ /  � (� ; �#$�#�� #$(� � #*� * > *�= ($B�$B �) *� : I � � 7�#**� = #� :  9� �  : (�  � � ) D�
$B �� 6� N6, �
 (*���� � $�$� �� (9/  %9 �$B� 9 �% 9� &%:  9�) D� 1$ � � (� ; �$B � �$� �$B � *�  %*D�#9�=  **0�
� B � 
 #%(� � � � 7 % � :  � =#9� $B � = � %9$� : � � 7 % � :  � � � � � (9#) (*($D� $B#$� B#9�  > %� )   � �
� %; #� ('  � �� 7&**� � 7� �  � #; � ; (: #*� / � 9($(� � 9�� ($� :  %$#(� *D� % / % 9 � $ � � #� 9$ / � ) #: I = #%� � (7�
: � � / #% � � = ($B� $B � / #9$0� 	 � �  /  � �  � $� � (>(� ; � (9�� (� � � D� � / (� (� � �� #� � � > � 7� %=#%� � (� � #�
= � %*� � $B#$� (9� ; � (� ; � ) #: I =#%� 0� 	$� (9� #� ; � � � � $B(� ; �� ($� (9� (� / � %$#� $� $� � ;  $� #B #� � = ($B�
 1/  %(�  � $9��  > � � (7� $B D� #% � 9� #**0� � $� / % 9 � $�� (� � $B � � #%: B � $B % � (9� $B(9� 7� %� � � 7�
(� � (% : $�#99(9$#� :  ��= ($B�#**� =#� :  9� ; (> � �$� �7#� (*( 9�$B#$� � (9#) * � � /  � / * �&9 �#9�$B D�
*(I  0� 
 &$� 
 (**� � ! � �B#9� � � � *� � ;  %� )   � � 7(� #� :  � ��$B % 7� % �#**�  1/  %(�  � $#$(� � �$B#$�B#� �
)   � �9$#%$ � �%&� 9�$B �%(9I �� 7�)  (� ; �(� $ %%&/ $ � 0�� $�$B �� � �  � $�=  �#% �; � (� ; �� � �$B#� I 9�$� �
7&� � 9�9&/ / *( � �) D�� &� (: (/ #*($( 9�� %�) D�$B ��  ; (� � 0�
�
� � �� �� � �/ � � , � � � �. +� +	+1�

 1/  %(�  � $9�#% �(� / � %$#� $��=  �� &9$�&9 �$B � �#9�=  #/ � � 9�$� �7� %:  �#�=#D0�	$�(9�$%& ��$B �
; � > %� �  � $�B#9�9$� / /  � �7(� #� : (� ; �� ) &$� ($� (9�#*9� �$%& �B#$�$B �7&� � 9�#>#(*#) * �#% �9/  � $�
) #� *D0� � � %� (� 9$#� :  �� = BD� (9� 9� � � &: B� � � �  D� )  (� ; � #**� $$ � � $� � � #*#) %(#� (� 9$($&$(� � 9P�
< � &*� � M$� ($� )  � )  $$ %�$� �7(� #� :  � (� � (>(� &#*('  � � / %� H : $9�$B&9�#**� = (� ; � � � % � /  � / * � $� �
* #> � (� 9$($&$(� � 9� #� � � � *� � /  � / * � B� �  9P� 	9� ($� #� / � *($(: #*� / %� ) * � P� � %� #� J& 9$� 7� %�
: � � 9 � 9&9�#� � �>� $ 9P�<  � � &9$�$B(� I �� 7�$B �/ %� ) * � �� 7�/  %9� � #*('  � �$% #$�  � $9�#� � �� 7�
#;  � *(� ($9� 9(� :  �� *&: I (*D�� � � =#� #D9� $B � � (9#) * � � : #� � ; %� = � � *� �� � (77 % � $*D� 7%� � � = B#$�
B#/ /  �  � � (� �$B �/ #9$0�< B#$�9B#**�	 �� � �(� �� C�D #%9M�$(�  P�
  9(�  9��#� �#; %  �  � $�#� � � ; �
� (77 % � $� % ; (� � 9� (9� #) 9� *&$ *D� �  :  99#%D0� < B#$� (9� $B � 9($&#$(� � � (� � 	$#*D� *(I  P� 	7� 	 � #� �
 � H� D(� ; �#� �	 � �  /  � �  � $�� (>(� ; �/ %� H : $�(� �� #*#) %(#�#� � �	 �� &9$�� � > �$� �� #%: B �)  : #&9 �
� 7�� D�H� ) ��= (**�	 �B#> �$� �; (> �&/ �� D�/ %� H : $P�
�
� � �� � , � � � � �A� � ""�� ��.F � � ! �� � &�� � ( �� � � "�� � � � � �"1�
� &%�: &*$&% �(9�$B �7%&($�� 7�#�: B#%($D�*(I  �#/ / %� #: B��H� (�  � �$� �#�BD/  %�/ %� $ : $(> �#$$($&�  �
$� =#%� 9�B #*$BD�: B(*� % � 8�* $�#*� �  �$B �� (9#) * � �� �  9O �� &%�/ % 9 � $�: &*$&% �(9�9$(7*(� ; 0�� �
9$%� � ; � : &*$&%#*� #: $(� � � (9� $B % 7� % � �  :  99#%D0� � 9� 7� %� 	 � �  /  � �  � $� � (>(� ; �� � /  %#$� %9M�
#$$($&�  �(9�� 7$ � �#; #(� 9$�($9�/ B(*� 9� / BD�#� � �$B D�/ % 7 %�$� �% *D�� � �$%#� ($(� � #*�9 %>(:  9�#9�
7#%� #9� $B � � #� #;  �  � $� � 7� % 9� &%:  9� (9� : � � :  %�  � 0� 	 � �  /  � �  � $� � (>(� ; � : % #$ 9�
K: � � 7&9(� � L�� 9(� :  � ($� = � &*� � : B#� ;  � $B � 9$#$&9� J&� � #� � � ($� = � &*� � /  � #*('  � 9 %>(:  �
�  *(> % %90�
 &$�(7�=  �*� � I �#$�	 � �  /  � �  � $�� (>(� ; �7%� � �($9�&9 %9�/ � (� $�� 7�>( = ��($�(9�*(I  �
; � (� ; �$� �$B �$#(*� %�#� � � ;  $�: *� $B 9� � #�  �$� � �  #9&% 0�� $�/ % 9 � $��$B �#>#(*#) * �9 %>(:  9�
#**� = � $� � : B� � 9 � #� � � ; � 9 > %#*� : *� $B 9� ) &$� � � �  � 9&($9� &9� /  %7 : $*DE� = ($B� 	 � �  /  � �  � $�
� (>(� ; �&9 %9�= � &*� �B#> �: *� $B 9�� #�  �$� ��  #9&% ��)  $$ %�$B#� �#**�$B �� $B %9��$B#$�= � &*� �
7($� *(I  � #� ; *� > 0� � � � � ($� = � &*� � : � 9$� * 990� 	 � �  /  � �  � $� � (>(� ; � � �  9� � � $� �  #� � 9/  � � (� ; �
� � % ��($��  #� 9�9/  � � (� ; �)  $$ %0�
�
�
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 � �) �� � � ��� � ""�� �.	 � ! � &� � ! � � � �
 �' �� ( �� � � � 1�
� %$0� �$ %�� 7�$B �� ! � N6, �
 (**�9$#$ 9�$B#$�($�(9�$B �$#9I �� 7�$B ��  ; (� � 9�$� �/ *#� �9 %>(:  9�$� �$B �
/  %9� � 0�� #� D�% ; (� � 9�B#> �#**� $$ � �$B �7&� � 9�#$�$B (%�� (9/ � 9#*�$� �� #(*D�:  � $% 9��: &*$&%#*�
#� � �7%  �$(�  �#: $(>($( 9��� � � (: (*(#%D�#99(9$#� :  ��) &$�7&� � 9�9B� &*� �#: $&#**D�)  ��  9$(�  � �$� �
/ %� H : $9� � 7� 	 � �  /  � �  � $� � (>(� ; �� =B(: B�� 7&%$B %� � % �� : � 9$� * 99�$B#� �#�B#*7� (7� : � � / #% � �
= ($B�$B �: � 9$9�� 7�� (% : $��  *(> %D�� 7�9 %>(:  90�� B % �#% �7&� � 9�#>#(*#) * �) &$O �
�
 � �� "� � � �� %� ""�.	 � ! � &� � ! � � � �
 �' �� ( �� � � � � 1�
�  ; (� � 9� / % 7 %�$� � ; %#$(7D�7#� (*( 9�� 9� � / � *($(: (#� 9� ;  $� � � % �>� $ 90� 	7�$B D� � � #I  �B#/ / D�
� �  �9(� ; * �� (9#) * � �/  %9� � �$B � �$B D�%&� �$B �%(9I �$B#$�B �: #� � � $�; � �#� � �>� $ O �
�
� � �� �� � �/ � � , � � � �. +� +	+1�
� � � �$B&9�$B D�7(� #� :  �� #*#) %(#�(� 9$($&$(� � 9�)  : #&9 �$B� &9#� � 9�� 7�/  � / * �= � %I �$B % 0�
�
 � �) �� � � ��� � ""�� �.	 � ! � &� � ! � � � �
 �' �� ( �� � � � 1�
� � ��	 �� � � M$�$B(� I �($�= � %I 9�*(I  �$B#$0�
 D�(� / %� >(� ; �$B �J&#*($D�� 7�*(7 �� 7�#�� (9#) * � �/  %9� � �
D� &�#*9� �(� / %� > �$B �J&#*($D�� 7�*(7 �� 7�B(9NB %�= B� * �7#� (*D0�
�
� � �� � , � � � � �C� $$� � � ��.� � � � � �� $�� � � �� � � � &"� ( �� ��� � � � 6� 1�
<  � � &9$� �  9$%� D� $B � / % 9 � $� : B#%($D� �  � $#*($D0� 
 > %D) � � D� (9� : � � 9$#� $*D� #9I (� ; � 7� %�
� � �  D�
�
� � �� �� � �/ � � , � � � �. +� +	+1�
� � % �/ %� H : $9�#% ��   �  � O �
�
 � �) �� � � � � "� �� � ( � � * � "� �.� � � � � � �� � � ' �� � � 8�� � � �� "�� � � ' �� � � �� � � � � �""� � 1�
<  **��$B % �(9� �  %; (� ; �#�%#$B %�/  99(� (9$(: �>( = �� 7�/ � *($(: 9��#� � �	 �7  *�	 �� &9$�: � � $%#� (: $�
($0�	 �= � %I  � �(� �$B �9 : $� %�� 7�9� : (#*�9 %>(:  9�7� %� � #� D�D #%9�� 	 �= � %I  � �#9�#�>� *&� $  %�� 	 �
9$#%$ � �� D�/ � *($(: #*�: #%  %�= B � �	 �=#9�J&($ �� *� ��#� � �	 �B#> ��  > %�$B� &; B$�$B#$�/ � *($(: #*�
�  : (9(� � 9� (� �$B(9�7( *� �#% �*(� I  � �$� � : � � 9 � 9&9��9� �� � � = ��=B � � 	 � � &9$�� #I  � �  : (9(� � 9� 	 �
� � � M$�) � $B %�#) � &$�: � � 9 � 9&9�)  : #&9 � (7� � �  �= � %I 9�=  **� � �  � ;  $9�: � � 9 � 9&9��$B % 7� % �
� �  � � &9$� $%D� $� � = � %I � =  **0� 	 � �  /  � �  � $� � (>(� ; � (9� #� / %(� #%D� %(; B$� $� � 7%  � � � �� 	 � #� �
= (**(� ; �$� �: � � /  %#$ �� � �($���* $M9�9  �=B#$�$B ��  ; (� � �= (**�� � �#) � &$�($0�
 > %D) � � D�B#9�#�
%(; B$�$� �7#(%�*(>(� ; �: � � � ($(� � 9��� � �� #$$ %�$B (%�) (%$B/ *#:  0�	$�(9�$%& ��K% ; (� � #*('  � L�B #*$B�
: #% �= (**�)  �#�/ %� ) * � �9(� :  �$B % �(9�*($$* �: � � � &� (: #$(� � �#� � � ; �� &� (: (/ #*�(� 9$($&$(� � 90�
� B % � (9� *($$* � � (#*� ; & �� ) &$�$B � / % 9 � $� (� ($(#$(> � �  9 %> 9� ; % #$� (� $ % 9$0� 	 �$B(� I � $B % �
= (**�)  �/ %� ) * � 9�= ($B�$B �&� (7(: #$(� � �� 7�$B �$= � �9 : $� %9�� 7�$B �� (9#) * � �#� � �$B � *�  %*D�
#� � � $B �  *(� (� #$(� � � � 7�$B �#;  � *(� ($� � 7� ! +� D #%9� � 7�#;  � 7� %�#: :  99�$� � 9 %>(:  90� 	 � �   � �
7&%$B %�% 7* : $(� � �#) � &$�$B(9�/ � (� $0�
�
� � �� � � #� � �� �� � ( � "��.� +� +	+� +� +1�
<  � � (9#) * � � /  � / * � � &9$� )  : � �  �#�% 9� &%:  �7� %� / � *($(: (#� 9�#� � � 7� %�9� : ( $D0� 	 � )  : #�  �
(� �  /  � �  � $� � � *D�= B � � 	 �&� �  %9$� � � �($0�
 &$�#9�#�/ %� 7 99(� � #*�/  %9� � ��#9�#�9/  : (#*(9$� (� �
$#1� *#= �� 	 � B#> � #*= #D9� )   � � (� �  /  � �  � $� 9(� :  � $B % � #% � : � � 9$#� $� % *#$(� � 9B(/ 9� = ($B�
� $B %�/  � / * ��= ($B�9� : ( $D0�	 � �  /  � �  � $� *(>(� ; � (9� � &%�K>#*& �#� �  � L��#�K: B %%DL�� � �$B �
: #I  ��#� � �� �  �� &9$�� � $�7� %;  $�$B#$�#�: B %%D�(� �$B �=%� � ; �/ *#:  �� #I  9�$B �: #I  �*� � I �&; *D0�
� B % �(9�� 7$ � �*#: I �� 7�(� 7� %� #$(� � ��=  � � &9$�*� � I �7� %�� � % �� (77&9 � �(� 7� %� #$(� � ��= B(: B�
(9�= B#$�� � : � � #�(9�� � (� ; �= ($B�$B(9�9 � (� #%0�
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 �' �� ( � �* &"� * � � � � ! �
�� �	 � � "� ��
�
� $�$B(9�/ � (� $��#7$ %�9� �  �9B� %$�% / � %$9�� � �$B �$B%  �/ %� H : $9�$B#$�=  % �9 * : $ � �� &$�� 7�$B �
$ � �� %(; (� #**D�$#I  � �(� $� �: � � 9(�  %#$(� � ���9  �#$$#: B � �
 ��� C�/ %� H : $9�(� / * �  � $ � �(� �	$#*D�
= ($B� % 7 % � :  � $� � $B � / B(*� 9� / BD� � 7� 	 � �  /  � �  � $� � (>(� ; � � $B � � #� #;  �  � $� � 7�
	 � �  /  � �  � $�� (>(� ; � �  � $% 9�(� �� (77 % � $�*� : #*� � >(%� � �  � $9�=#9�9$&� ( � �#� � �� (9: &99 � ��
� �   �� $$#: B � �
 �7� %�7&%$B %��  $#(*9�� � �$B �#: $&#*�(� / * �  � $#$(� � �� 7�$B �/ %� H : $90��
�
: +?+� � �) �� � � ��� � ""�� 7�� � � 	 �- �� � � ' �$�� �� �� � � �� �� � �	 ! �&� � ! � � � � �B�	 � ! � &� � ! � � � �
 �' �� ( �
� �! �� � � ' �� � �.� � � � �?1�
�
� B �9 %>(:  �� � 7�= B(: B�� %��  **(9�(9�#�&9 %��(9��  *(> % � �(� �$B �� &� (: (/ #*($( 9�� 7�� � ** ; � � �
#� � � � %&; *(#9: � � � � � � � $B%� &; B� � 	 � � � � #� � � ($� B#9� )   � � (� � #: $(� � � 9(� :  � � 6660� 
 > %D� ! �
� � � $B9�&9 %9�� &9$�/ %� � &:  �#�% / � %$�� � �B� = �$B D�� #�  �&9 �� 7�$B �7� %� �� 7�9 %>(:  �$B D�
% :  (> � 0� � $� / % 9 � $� $B % � #% � @� &9 %9� ) &$� 9� � � � � � � � % � = (**� H� (� � $B � 0� � B � �   � � � 7�
: � � $(� &($D�� 7�$B �#**� =#� :  9�=#9� � / B#9('  � ��9(� :  �$B(9�/ � (� $�#*=#D9�: #&9 9�#� 1( $D�(� �
$B �&9 %9�= B� �� &9$�=#($�7� %�$B �/ %� H : $�$� �)  �#/ / %� > � �D #%�) D�D #%0�� � � 	 �B#9�% :  (> � �
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 � (*(#� � #/ � *($#� � � � � 0� 0	0�	$#*(#���=B� �
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)  �&/ � #$ � �� %� *(� (� #$ � L0�
�
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PARTICIPANT’S LIST 
 

"Contribuire ad Estendere la Vita Indipendente"  
(Contributing to Extend Independent Living: CEIL) 

 
 Institution Representative  Role   E-mail 

1 I.N.R.C.A.   Dott. Giovanni Lamura Rappresentante CEIL  g.lamura@inrca.it    

2 I.N.R.C.A.   Dott. Andrea Principi  Local Monitor CEIL  a.principi@inrca.it   
3 I.N.R.C.A.   Dott. Carlo Tassini  Commissario straordinario c.tassini@inrca.it   
4 D.P.I.   Rita Barbuto  Presidente   bar.rita@libero.it   

5 D.P.I.   Emilia Napolitano  Rappresentante CEIL  eminapo@libero.it   
6 A.U.S.E.R.  Carla Albarello  Rappresentante CEIL  carla.albarello@libero.it  

7 E.N.I.L. Italia  Dott. Gianni Pellis  Relatore Vita Indipendente gpellis@tiscalinet.it   
8 Utenza Vita Indipendente Dott.ssa Elena Skall  Relatrice Vita Indipendente eska47@libero.it   
9 A.S.L. 22 Veneto  Irene Patscheider  Operatrice Vita Indipendente patschy@libero.it   

10 Gruppo Solidarietà  Fabio Ragaini  Presidente   grusol@tin.it   
11 Consulta Regionale Handicap Roberto Frullini  Presidente   frullo@freefast.it   
12 A.N.F.F.A.S.  Walter Bernini  Rappr. presidenza regionale anffas.macerata@mercurio.it  

13 A.N.I.E.P.   Dott.ssa Stefania Angeli Responsabile Ancona studioangeli@videoblaster.it  
14 Ass. Paraplegici Marche Roberto Zazzetti  Presidente   fiorella.corradi@tiscalinet.it  

15 Ass. Lega del Filo d'Oro Onlus Dott.ssa Patrizia Ceccarani Direttore Centro Diagnostico ceccarani.p@legadelfilodoro.it  
16 S.P.I. - C.G.I.L.  Adelio Franceschetti  Presidente regionale  regionale@marche.cgil.it  
17 F.N.P. - C.I.S.L.  Natalino Serresi  Presidente regionale  fnpmar@tin.it   

18 F.N.P. - C.I.S.L.  Cinzia Castignani  Dipartimento regionale welfare cinzia.castignani@cisl.it  
19 Regione Marche  Dott. Marcello Secchiaroli Assessore Servizi Sociali marcello.secchiaroli@regione.marche.it 
20 Regione Marche  Dott.ssa Anna Bernacchia Dirigente settore Disabili anna.bernacchia@regione.marche.it 

21 Regione Marche  Dott.ssa Anna Palmieri Funzionario settore Anziani annamp21@hotmail.com  
22 Regione Marche  Dott.ssa Emanuela Zampa Settore anziani  annamp21@hotmail.com  

23 Provincia di Ancona  Dott. Giancarlo Sagramola Assessore Politiche Sociali g.sagramola@provincia.ancona.it 

 
Invitati non intervenuti 

1 A.U.S.E.R. Regionale Angelo Seri Operatore regionale Marche reg.marche@auser.it   
2 A.N.M.I.C. - F.A.N.D.  Dott. Massimo Domenicucci Presidente provinciale m.domenicucci@asl1.marche.it  

3 U.I.L.P.   Andrea Marini  Presidente regionale  ancona@uilpensionati.it  
4 Regione Marche  Dott. Fausto Mannucci Dirigente settore sanità fausto.mannucci@regione.marche.it 
5 Comune di Ancona  Dott. Franco Pesaresi Dirigente Servizi Sociali franco.pesaresi@comune.ancona.it 
6 Comune di Ancona  Ass. Soc. Liliana Draghi Dirigente settore handicap liliana.draghi@comune.ancona.it  
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To which extent 
the seminar 
fulfilled your 
expetations? 

None  Very little Moderately: 6 
 
2, 4, 5, 7, 11, 
13 

A great deal: 6 
 
1, 3, 6, 8, 9, 10 

No answer: 1 
 
12 

How important 
is/could be the 
issue of 
independent living 
in your daily life? 

None  Very little Moderately A great deal: 9 
 
1, 3, 4, 5, 6, 7, 8, 
10, 13 

No answer: 4 
 
2, 9, 11, 12 

How do you rate 
the importance of 
the common work 
between elder and 
disabled people?   

None  Very little: 1 
 
2 

Moderately: 5 
 
1, 5, 6, 8, 12 

A great deal: 7 
 
3, 4, 7, 9, 10, 11, 
13 

No answer 

How effective were  
presentations? 

None  Very little Moderately: 8 
 
4, 5, 6, 7, 8, 
10, 11, 13 

A great deal: 5 
 
1, 2, 3, 9, 12 

No answer 

How helpful did 
you find the 
meeting material? 

None  Very little Moderately: 4 
 
1, 11, 12, 13 

A great deal: 8 
 
2, 3, 4, 5, 6, 8, 9, 
10 

No answer: 1 
 
7 

How do you rate 
the meeting 
facilities? 

None  Very little: 1 
 
7 

Moderately: 7 
 
2, 3, 4, 5, 11, 
12, 13 

A great deal: 5 
 
1, 6, 8, 9, 10 

No answer 

What is your future 
commitment  with 
the independent 
living system? 

None  Very little Moderately: 5 
 
2, 7, 8, 9, 10 

A great deal: 5 
 
1, 3, 5, 6, 13 

No answer: 3 
 
4, 11, 12 

Did the contents in 
this seminar create 

None  Very little Moderately: 8 
 

A great deal: 5 
 

No answer 
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opportunities for 
broadening and 
deepening your 
future 
committement?  

 

2, 3, 4, 5, 8, 9, 
12, 13 

1, 6, 7, 10, 11 

Did seminar 
develop ways of 
future 
cooperation? 

None  Very little: 2 
 
11, 13 

Moderately: 7 
 
2, 3, 5, 6, 7, 8, 
10 

A great deal: 1 
 
1 

No answer: 3 
 
4, 9, 12 

Do you think it 
necessary to 
implement an 
Independent Living 
Centre in the 
Marche Region? 

None Very little Moderately: 1 
 
7 

A great deal: 12 
 
1, 2, 3, 4, 5, 6, 8, 
9, 10, 11, 12, 13 

No answer 

Would your 
organization be 
interested in taking 
part in the 
elaboration of a 
pilot project to that 
aim? 

None Very little Moderately: 2 
 
2, 8 

A great deal: 10 
 
1, 3, 5, 6, 7, 9, 
10, 11, 12, 13 

No answer: 1 
 
4 
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� %; #� (' #$(� � 9�� 7�� *�  %�/  � / * �#� � �$B �� %; #� (' #$(� � 9�� 7�/  � / * �= ($B�� (9#) (*($( 9�7� %�$B �/ %� � � $(� � �� 7�
	 � �  /  � �  � $�� (>(� ; �$� �� (9#) * � �#� � �� *�  %�/  � / * �#9�=  **0���
�
� 7$ %��  9: %() (� ; �$B �/ %� H : $�(� �;  �  %#*��� 7%� � ($(�
 #I #�/ % 9 � $ � �$B �/ %� :  99�7� **� =  � �) D�$B �/ #%$�  %9�
7� %�$B �9 * : $(� � � � 7�$B � 1#� / * 9� � 7�; � � � � / %#: $(:  � (� �  #: B�: � &� $%D�#� � �  1/ *#(�  � �$B � �   � �7� %�$B �
� � : &�  � $#$(� � � � 7� $B �  1#� / * 90� � � � :  %� (� ; � $B � � %  I �  1#� / * 9�� 9B � 7(%9$*D� / &� : $&#$ � � $B �
� (77(: &*$( 9�$B#$�� %  I �� � : #*��  #� �7#:  � �#$�9 * : $(� ; �$B 9 � 1#� / * 9�)  : #&9 �� 7�$B �9/  : (#*�9($&#$(� � �
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(� �� %  :  �#� � �/ � (� $ � �#9�#�; � � � �) &$�� � $�9� �7&� : $(� � #*� 1#� / * �$B �; %� &/ 9�� 7�/   %�9&/ / � %$�$B#$�$B �
� 99� : (#$(� � �7� %�$B � � &*$(/ * � � : * %� 9(9�%#� �7%� � � � 665�$� � � 6660�� � % �9/  : (7(: #**D��9B �9#(� �$B#$�$B �
� 99� : (#$(� � � 7� %�$B � � &*$(/ * � � : * %� 9(9�%#� � 7� %�7(> � D #%9� / %� H : $9� � 7� /   %�9&/ / � %$�7� %� /  � / * � = ($B�
� &*$(/ * �9: * %� 9(9�) &$�7� %�7(� #� : (#*�% #9� � 9�$B 9 � / %� H : $9�7(� #**D�9$� / /  � �= � %I (� ; � > � �$B� &; B�$B �
(� $ % 9$�=#9�9$(**� > %D� B(; B0� � 7%� � ($(� 
 #I #�  1/ *#(�  � � $� � $B �#&� ( � :  � $B#$� ($�=#9�$� � �B#%� � 7� %�$B �
� %  I �/ #%$�  %9�$� �7(� � �/ %� H : $9�� %�/ � *(: ( 9�$B#$�/ %� � � $ � �	 � �  /  � �  � $�� (>(� ; �(� �� %  :  �#� � �$B#$�$B �
� %  I �� � : #*��  #� ��  : (�  � �$� �/ % 9 � $�$B � 1#� / * �� 7�$B �� � � �� � �#: : � &� $�� 7�$B �*#: I �� 7�� $B %�)  $$ %�
� %�� � % � 77 : $(> �  1#� / * 90� � $�$B � � � � � 7�B %�/ % 9 � $#$(� � �9B �#*9� � � #�  �#� ) %( 7�% 7 % � :  �$� �$B �
	$#*(#� � 1#� / * 9�$B#$�B#� �)   � �#*% #� D�� (9$%() &$ � �$� �$B �#&� ( � :  �#� � �$#*I  � �#) � &$�$B �	 � 9$($&$ �7� %�
$B � 	 � �  /  � �  � $� � (>(� ; � (� � � & �  �#9�#�; % #$�/ %� $� $D/  �7� %�$B �/ %� � � $(� � � � 7� 	 � �  /  � �  � $� � (>(� ; � (� �
� %  :  0���
�
	 � ! � &� � ! � � � �
 �' �� ( �� � ! �� "! �� � � &"� �
�
	%(� (� � 9� &I #*#�� � � : (#*�< � %I  %�(� �$B � �  � $% �7� %�$B � � &/ / � %$�� 7�$B � � *� � �  � / * � � 7� � &� (: (/ #*($D� � 7�
� B 99#*� � (I (�� 9$#%$ � � B %� / % 9 � $#$(� � � ) D� �  9: %() (� ; � $B � / % 9 � $� : � � /  %#$(� � � )  $=   � � $B �
� %; #� (' #$(� � 9� � 7� � *� � /  � / * � #� � � $B � � %; #� (' #$(� � 9� � 7� � (9#) * � � /  � / * � (� � � %  :  0� � (%9$� � 7�#**�� 	%(� (�
� 9� &I #*#��= ($B�B %�; % #$� 1/  %( � :  � � � � � *�  %�/  � / * �� (� � (: #$ � �$B#$�$B 9 � /  � / * � : � � 9(�  %�$B D�#% �
: � � / * $ *D� � (77 % � $�7%� � � � (9#) * � � /  � / * �#� � �$B D�&9&#**D�% 7&9 �9$%� � ; *D�$B#$�#� D� I (� � � � 7�$B (%�
(� : #/ #) (*($D�� #D�)  �/ % 9&�  � �#9�� (9#) (*($D0�K	$�(9�> %D�B#%� �7� %�� *�  %�/  � / * �$� �#� � ($�$B � 9 *> 9�#9�
� (9#) * � � /  � / * �#� � �$B(9� (9�$B � � #(� �% #9� � �7� %�$B �9*(; B$�: � � /  %#$(� � � )  $=   � �$B (%�� %; #� (' #$(� � 9�
#� � �$B �� %; #� (' #$(� � 9�� 7�� (9#) * � �/  � / * L0�
  D� � � �$B(9�: &%% � $�/  %:  / $(� � �	%(� (�� 9� &I #*#�&� �  %*(�  � �
$B#$�($M9��  :  99#%D�7� %�$B �� %; #� (' #$(� � 9�� 7�� *�  %�/  � / * �#� � �$B �� %; #� (' #$(� � 9�� 7�� (9#) * � �/  � / * �$� �
7(� � �=#D9�$� �% > %9 �$B(9�: *(�  �#� � �$B#$�$B �/ %� � � $(� � �� 7�	 � �  /  � �  � $�� (>(� ; �(9�#�; % #$�� / / � %$&� ($D�
$� � : #%%D� ($� � &$0� 
 &$�� #) � > � #**�� � *� � /  � / * � = ($B� 9� �  � I (� � � � 7� � (9#) (*($D� #� � � � *� � /  � / * � = B� � = (**�
/ %� ) #) *D�#: J&(% �#�� (9#) (*($D�(� �$B �7&$&% �B#> �$� �: � � / % B � � �$B#$�$B D�= � � M$�*� 9 �$B (%�� (; � ($D�(7�
$B D�#% ��  7(�  � �#9�� (9#) * � �/  � / * 0�
�
	 � ! � &� � ! � � � �
 �' �� ( �� � ! �� � � � � � �, �"�� � �
�
� B �; � > %� �  � $M9�>( = �7� %�$B �/ %� � � $(� � �� 7�$B �
	 � �  /  � �  � $� � (>(� ; � =#9� #%%#� ;  � � $� � )  �
/ % 9 � $ � �) D��  %#9(� � 9�� � *(9�= B� �(9�/ #%#/ * ; (: �
#� � � : � � 9&*$#� $� (� � $B � � %  I � �  > *� / �  � $#*�
�  / #%$�  � $0� � � 7� %$&� #$ *D� �  %#9(� � 9� � � *(9�
� (� � M$�� #� #;  �$� �: � �  �$� �$B �9 � (� #%�7� %�B #*$B�
% #9� � 9� 9� � B(9� / % 9 � $#$(� � � =#9� � #�  � ) D�
�  9/ � (� #� � � $(#� � &�� =B� � #9� #� � #� >� : #$ � � &%9 �
B %9 *7�#� � �#9�#� �: � � 9&*$#� $�(� �$B �� #>� #��  � $ %�
7� %�$B �	 � �  /  � �  � $�� (>(� ; �B#9�#*9� �#�7(%9$.B#� � �
 1/  %( � :  �� � �$B ��   � 9�) &$�#*9� �� � �$B �/ � *(: ( 9�
$B#$�B#> � )   � � (� / * �  � $ � �$B � / % >(� &9�D #%9�
(� � � %�  %� $� � : � > %� $B 9 � �   � 90� � 7$ %� � #I (� ; � #�
) %( 7�% / � %$� � � � $B � / %� ) * � 9�9B � B#9� 7#:  � � #9�#� /  %9� � #*� : #% �#99(9$#� $�9B �9$#%$ � � / % 9 � $(� ; � $B �
9/   : B�$B#$��  %#9(� � 9�� � *(9�B#9�/ % / #% � 0��
�
K� : :  99() (*($D�(9�#�) #9(: �/ % : � � � ($(� � �7� %�$B �	 � �  /  � �  � $�� (>(� ; L0�� B#$M9�= B#$�B �=#9� � / B#9(' (� ; �
(� �B(9�9/   : B0� � B � � � 9$� (� / � %$#� $� �   � �7� %� � (9#) * � � /  � / * �#� � � 7� %�� *�  %� /  � / * � (� � � %  :  � (9�$B �
#: :  99() (*($D�� 7�/ &) *(: �) &(*� (� ; 9��� 7�$%#� 9/ � %$9��� 7�9$� % 9� $: 0�� **�$B 9 �/  � / * �H&9$�� � � M$�=#� $�$� ��   $�
� ) 9$#: * 9�� &%(� ; �$B (%�$%#� 9/ � %$#$(� � �#� � �$� �)  �7� %:  � �$� �*(> �(9� *#$ � �� � �#: : � &� $�� 7�$B 9 �� ) 9$#: * 90�
	 � �  /  � �  � : D� #*9� � �  #� 9� 7%  � � � 2� 7%  � � � � $� � � #I  � D� &%� � = � � : B� (:  9�� 7%  � � � � $� � 9 * : $� D� &%�
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�  9$(� #$(� � ��7%  � � � �$� �*(> �% 9/  : $7&**D0�� B 9 �#% �% #**D�> %D�9(� / * �$B(� ; 9�(� �$B �� #(*D�*(7 �7� %�$B �
/ BD9(: #*�#) * �/  � / * �) &$�� � $�7� %�$B �� (9#) * � �#� � �/ � =  %* 99�/  � / * L0�	 � �B(9�9/   : B��  %#9(� � 9�� � *(9�
=#9�#*9� �&� �  %*(� (� ; �$B#$�B(9��  / #%$�  � $�(9�#*% #� D�/ � � �  %(� ; � � > %�$B �) (; � (99& � � 7�$B �#: :  99() * �
$%#� 9/ � %$9�#� � �$B �#: :  99() * �/ &) *(: �) &(*� (� ; 9�#� � �(9�; � (� ; �$� �#� � / $�/ � *(: ( 9�K7� %�#**L�= B(: B��  #� 9�
$B#$� > %D� �  �= ($B�� %�= ($B� &$�� (9#) (*($D��D� &� ; �� %�� *� ��= (**�)  �  7($�7%� � �$B 9 �/ � *(: ( 90��
�
� 6� �
 � � � "�) � ' � � � * � � �0� �� � "� ��
�
� B �� � : #*�� � > %� �  � $�=#9�% / % 9 � $ � �#$�$B �9 � (� #%�) D�	 � #� � (9�� #7(#� (9�= B� �(9�$B �� (% : $� %�(� �$B �
� &� (: (/ #*� � � : ( $D�7� %�� � : #$(� � #*� � %#(� (� ; �#� � � �  9 #%: B�� 7� � &� (: (/ #*($D�� 7� � B 99#*� � (I (0� 	 � #� � (9�
� #7(#� (9� � #�  � #� ) %( 7� / % 9 � $#$(� � � � 7� $B � / % >(� &9� / %� H : $9� $B#$� B#> � )   � � (� / * �  � $ � � ) D� $B �
� &� (: (/ #*($D� � 7� � B 99#*� � (I (� 7� %� $B � (� / %� > �  � $� � 7� $B � *(>(� ; � : � � � ($(� � 9� � 7� � (9#) * � � #� � � � *�  %�
/  � / * �#� � �/ #%$(: &*#%('  � �$� �$B �(� ($(#$(> �� 7�$B �� &� (: (/ #*($D�$� �/ &$�%#� / 9�(� �$B �:  � $ %�� 7�$B �: ($D�
7(> � D #%9�#; � 0�< B#$� 	 � #� � (9� � #7(#� (9�  � / B#9('  � � � � 9$� (9�$B � 7#: $�$B#$�$B � � &� (: (/ #*($D� B#9�$B �
= (**(� ; �#� � �$B � � ) *(; #$(� � � #9�=  **�$� � : % #$ �#**�$B �% J& 9$ � � : � � 7(; &%#$(� � 9�7� %�#� �#: :  99() * �#� � �
7%( � � *D�: ($D��) &$��&� 7� %$&� #$ *D�($�� �  9� M$�B#> �$B �7(� #� : (#*�9� &%:  9�$� �#: : � � / *(9B�($0��
�
 	 � � � � � 	 � � �
�
� B �#) � > � / % 9 � $#$(� � 9�7� **� =  � � � /  � � � (9: &99(� � � )  $=   � �$B �#&� ( � :  �#� � �$B �9/  #I  %90�� #I (� ; �
(� $� �#: : � &� $�$B �J& 9$(� � 9�/ � 9 � ��$B �#$$ � � #� $9�� ) >(� &9*D�=  % � M$� � � &; B�#=#% �� 7�$B �	 � �  /  � �  � $�
� (>(� ; �#/ / %� #: B�#� � �� #� D�� 7�$B � �#9I  � �$� �* #%� �� � % �#) � &$�($�#� � �$� �B#> �% * >#� $�(� 7� %� #$(� � �(� �
$B � 7&$&% 0� � B D� / #(� � #$$ � $(� � �  9/  : (#**D� $� � B� = � � &%� : � &� $%D� : � &*� � (� / * �  � $� � (% : $� / #D�  � $9�
/ � *(: D�#� � �= B#$�= � &*� �$B#$�/ � 99() (*($D�% J&(% 90�� B �: � � : *&9(� � �= #9�$B#$�($M9�(� �   � �> %D�� (77(: &*$�$� �
B#> �9&: B�#� / � *(: D� (� � � %  :  � #9�$B � � %  I � ; � > %� �  � $9�B#> �9B� = � �9(� :  � � � = �$B#$�$B D�#% � � � $�
= (**(� ; �$� �(� > 9$�$B �% J&(% � �� � �  D�7� %�($9�(� / * �  � $#$(� � 0��
�
� B � 7(%9$�% #9� � #) * �J& 9$(� � �#7$ %�$B#$�=#9� (7�$B % � (9�#�=#D�7� %� /  � / * �= ($B� � (9#) (*($( 9� � %� � *�  %�
/  � / * � $� �B#> �$B (%� /  %9� � #*� : #% �#99(9$#� $9�= ($B� &$� � (% : $� / #D�  � $90� � B � ) #9(: � / %� ) * � � 7� %�$B(9�
/ � 99() (*($D�� #9� 9#(� �� (9� $B � 7(� #� : (#*� � (77(: &*$( 9� $B#$� #**� $B 9 � /  � / * � 7#:  � 7� %� $B (%� 9&%>(>#*� #9�
 9/  : (#**D�$B �/  � / * �= ($B�� (9#) (*($( 9�#% �� ) *(;  � �$� �9/  � � �$� � �� &: B�� � �  D�$� � J&(/ �  � $�#� � �� 7$ � �
$B (%�(� 9&%#� :  �� � � M$�: � > %�#�*#%;  �/ #%$�� 7�$B(9� 1/  � � ($&% 0��� � �$B �� $B %�B#� � ��(� �� %  :  �=  �� � � M$�
B#> � � #� D�9/  : (#*(9$�#99(9$#� $9��9� �  > %D� �  � #; %  � � $B#$� ($M9� � (77(: &*$�  > � � 7� %�9� �  � �  � = B� � : #� �
#77� %� �$B �#) � > � 1/  � 9 9�$� �B#> �$B �9&/ / � %$�B �#: $&#**D��   � 90��
� � �  � #$$ � � #� $9� / %� / � 9 � � #9� #� ; � � � � #*$ %� #$(> � $B � �  = � $ : B� � *� ; D� 9D9$ � 9� � �  = � I (� � � � 7�
=B  *: B#(%9��  $: 0��=B(: B� : � &*� � � 77 %�9� �  � I (� � � � 7�9&/ / � %$�#� � � � � � M$� �  � #� � � 9/  : (#*� I � � = .B� =0�

 &$��#9�(� � (: #$ � �) D�$B �/  � / * �= ($B�� (9#) (*($( 9�= B� �$� � I �/ #%$�(� �$B �� (9: &99(� � ��$B(9�I (� � �� 7�9&/ / � %$�
= � &*� ��  > %�)  � � � &; B�#9�9(� :  �� � = �$ : B� � *� ; D�: #� M$�: � > %�) #9(: ��   � 9�#9�$B �: #$B $ %(9#$(� � 9��$B �
: * #� �  99� $: 0��
�
	$�=#9�#*9� �9#(� �$B#$��$B �/ %� 7 99(� � #*� � / *� D�  � $�: � &*� �B */ �$� �9� �  �  1$ � $�$� � ; #(� �$B �7(� #� : (#*�
9� &%:  9� ) &$� $B(9� (9� #� � #� � $B %� / %� ) * � � (� � � %  :  � #9� $B � �  � #� � �  9/  : (#**D� 7� %� /  � / * � = ($B�
� (9#) (*($( 9�(9�$� � �*� = �=B(* �$B % �(9�9$(**�$B �/ %� ) * � �� 7�$%#� 9/ � %$#$(� � ��$B �*� = � � &: #$(� � #*�* > *�#� � �
$B �7 #%�� 7�= � %I (� ; �(� �(� #: :  99() * � � >(%� � �  � $90��
�
� (� #**D�� 9� �  � #$$ � � #� $9� = ($B� � (9#) (*($( 9� / %� / � 9 � � $B � (�  #� � 7� $B � 9 *7.� %; #� (' #$(� � � ) &$� #9� $B D�
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To which extent 
the seminar 
fulfilled your 
expectations? 

None  Very little 4 12 

How important 
is/could be the 
issue of 
independent living 
in your daily life? 

None  Very little 3 13 

How do you rate 
the importance of 
the common work 
between elder and 
disabled people?   

None  Very little Moderately 16 

How effective were  
presentations? 

None  Very little 3 13 

How helpful did 
you find the 
meeting material? 

None  Very little 3 13 

How do you rate 
the meeting 
facilities? 

None  Very little Moderately 16 

What is your future 
commitment with 
the independent 
living system? 

None  Very little 2 14 

Did the contents in 
this seminar create 
opportunities for 
broadening and 
deepening your 
future 
commitment?  

 

None  Very little 2 14 

Did seminar 
develop ways of 
future 
cooperation? 

None  Very little 2 14 
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 SEMINAR MADRID  "CEIL" 19-July-2003 
 Name E-mail Notes 

       
1 Javier Romanach jromanac@grupoeid.com   
2 Manuel Lobato mlobato@reterioja.com   
3 Jose Mª Fernández de Villalta jfvillalta@aupace.org   
4 Elena de Los Santos jfvillalta@aupace.org Personnal assit. 
5 José Vidal vidal@telefonica.net  
6 Marita Iglesias Padrón marita@asoc-ies.org  
7 Juan José Maraña jjmarana@asoc-ies.org  
8 Mª Sol Neira marisol@asoc-ies.org Personnal assit. 
9 Jesús Vizcaino vizcainoje@wanadoo.es  
10 Mª Isabel Velasco Menéndez mabi@mas-servicios.com  
11 David Alonso Martinez mabi@mas-servicios.com  
12 Luis Miguel Bascones luisbase@telefonica.net   
13 Alejandro Rodriguez-Picavea picavea@arrakis.es   
14 Plamen Estefanov picavea@arrakis.es Personnal assit. 
15 Enrique Varela Couceiro evco@mundo-r.com  
16 Reyes Noya Arnáiz evening_blosson@yahoo.com  
17 Jesús Hernández jgalan99@yahoo.com  
18 Susana Sáez (*) susana_saez@yahoo.es   
19 Estanislao Jaime Rodriguez EJRCG@telefonica.net   
20 Jose Luis Herrero jlherrerosg@yahoo.es   
21 Laida San Sebastian lss@icavibikain.com  
22 Mª Soledad Arnau msarnau@yahoo.com  
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D #%9�� ) &$� (� � � C+C� ($� (9� 7� % 9  � � $B#$� 4@� W� � 7� ($� = (**� )  � � *�  %� $B#� � ! +� D #%90� � B � #; (� ; � � 7� $B �
/ � / &*#$(� � �(9�$#I (� ; �/ *#:  �#� � �($�(9�#: :  * %#$ � ��9(� :  �=  �*(> �� � % �D #%9�#� � ��#9�: � � 9 J& � :  ��$B % �
(9�� � % �/ %� ) #) (*($D�� 7�B#>(� ; �#�� (9#) (*($D0�
�
5 6�� 6�� � "� �! � �� "! � � �&� � &"� �&"� � ��� ��6� �P� � "! �� #��6� �! �� � , �"�� � Q�
�

� �  � � &9$�$B(� I �$B#$�� (� � � / #(� ��40+CC0CCC� � 7� /  %9� � 9�#% � � (9#) * � �#� � � ! C�W� � 7�$B � � � *�  %�
$B#� �! +�D #%90�
 *�  %�/  � / * �= B� �#% �� (9#) * � �9&/ / � 9 �#� �(� / � %$#� $�� &� )  %�(� 9(�  �$B �; %� &/ �� 7�$B �
� (9#) (*($D0��  > %$B * 99��$B(9�7#: $�(9�� � $�I � � = � �)  : #&9 �=  �*(> �(� �#�= � %*� �� 7�: &*$�$� �$B �D� &$B�#� � �
$B �/  %7 : $(� � (9� 0�<  �#**�B#> �$� �)  �#*=#D9�D� &� ; �#� � �)  �/  %7 : $0�
�

� � �: #% �� 7� *�  %�/  � / * �(9�$&%� (� ; �� � % �#� � �� � % �: � � / *(: #$ � 0�� B �#� � (� (9$%#$(� � ��  � (: #$ 9�
@�W�� 7�� � � �$� �$B �9� : (#*�#: $(� � 9�= B % #9�(� �9� �  �� 7�$B �� � %$B %� �: � &� $%( 9�($�: #� �: � �  �$� �5C�W0�
�  > %$B * 99��, 4�W�� 7� *�  %�/  � / * �(9�$#I  � �: #% �) D�$B �7#� (*D�= B#$�(9�� #�  � �K(� 7� %� #*�B */ L0�
�

� #: I �� 7�(� 9$($&$(� � 9� 1(9$9�7� %�$B� 9 �/  %9� � 9�= B� ��   � �*� � ; �: #% 0�� B % �(9�$B ��  � (: #*�$% � � �
$� �9#D�$B#$�$B � � � : $� %9�#% �$� �% : � > %�#� � � � � $�$� �$#I  � : #% ��7� %�$B(9�% #9� � �$B� 9 � /  %9� � 9�=B� �B#> �
� (77(: &*$( 9�$� � * #> �#�B� 9/ ($#*��$B#$� (92�$B#$� /  %9� � �= B� � (9� ; (> � � � 7� � (9: B#%;  � ) &$�B G9B � � �  9� � � $�
I � � = �=B % �$� �; � ��)  : � �  9�#�/  %9� � �(� �%(9I �� 7�9� : (#*� 1: *&9(� � 0�� B(9�($�(9�#�$� / (: �$B#$�#77 : $9�) � $B�
 *�  %�/  � / * �#� � �/  %9� � 9�= ($B�� (9#) (*($D0�
�
�
� �� � I  D� / � (� $� (9� $B#$� #� : B#� ;  � (� � $B � 9� : (#*� 9$%&: $&% � � 7� $B � 7#� (*D� (9� $#I (� ; � / *#:  0� 	 � � $B �
7&$&% ��$B �7#� (*D�= (**�� � $�)  �#) * �$� �$#I  �: #% �� 7�$B � *�  %�/  � / * �#� � �=  �% $&%� �$� �$B �(� ($(#*�/ � (� $2�
($�(9��  :  99#%D�$� �#� $(: (/ #$ ��$� �/ % > � $��(� �� %�  %�$� ��  *#D�$B �#/ /  #%#� :  �� 7�$B �� (9#) (*($D�(� �$B � *�  %�
/  � / * �9� �$B#$�$B D�: #� �)  �(� �  /  � �  � $�� &%(� ; �� � % �$(�  0�
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	$�(9��  :  99#%D�$B#$�$B �� � : (#*�� #= �

� 7� $B � �  /  � �  � :  �� = B(: B� (9� )  (� ; �
 *#) � %#$ � � (� � � / #(� �� B#9� #� � &� (> %9#*�
#/ / %� #: B� $� � (� : *&�  � ) � $B� � (9#) * � � #� � �
 *�  %� /  � / * 0� � B �#(� � � 7�$B(9� *#= �9B� &*� �
)  � $� � � )$#(� � $B � �  :  99#%D� % 9� &%:  9� (� �
� %�  %� $B#$�  *�  %� #� � � � (9#) * � � /  � / * � : #� �
% � #(� �#$�B� �  �#9� � &: B�#9� / � 99() * 0� � � �
$B � � $B %� B#� � �� ($� (9� > %D� (� / � %$#� $� $� �
: % #$ � :  � $ %9� � 7� *� � ; � /  %� #�  � : D� 7� %�
$B� 9 �/  %9� � 9�= B� �: #� � � $�% � #(� �(� �$B (%�
7#� (*( 9S�B� �  0�

�
� � 7&� � #�  � $#*�  * �  � $� (9� $� � / &$�

(� $� � #: $(� � � $B � (� $%� � &: $(� � � � 7� � $B � K: B : I � � 7� 9 %>(:  9� L�� $B#$� (9� $� � 9#D�� $B#$�$B � &9 %� � 7�  1$ %� #*�
9 %>(:  9�7� %�B(9GB %�(� �  /  � �  � :  �: #� �% :  (> �� (% : $*D�#�J&#� $($D�� 7�� � �  D�$B#$�B G9B �= (**�� #� #;  �
#: : � %� (� ; � $� �B(9GB %� : %($ %(� � � #� � � � � $�#9� ($�B#/ /  � 9� � � =#� #D9�$B#$� ($� (9�$B �9� : (#*�9 %>(:  9� � 7�$B �
$� = � �B#**�= B� �B#> �$B �/ � =  %�� 7��  : (9(� � �#� � �� #� #;  �  � $0�
�

� � � $B %�(� / � %$#� $�/ � (� $�#%(9 � �� &%(� ; �$B �� (9: &99(� � 2�
�

� � �% : � ; � ('  � $B � (� / � %$#� :  � � 7�$B � 7#� (*D�� (� � $B(9�=#D��% *#$(> 9�9B� &*� � 7� %� � / #%$� � 7�$B �
9� : (#*�9 : &%($D�9D9$ � ��= ($B� &$�$#1 90�
�

� � �% 7* : $�7(9: #*�)  �  7($9�7� %�� (9#) * � �/  � / * �#� � �$B (%�% *#$(> 9�� & �$� �$B �; % #$ %� 1/  � 9 9�
$B#$�� (9#) (*($D�B#90�
�

� � � *(� (� #$ �� � � �7%� � �9 %>(:  9�#� � �$ : B� (: #*�#(� 90�	7�#�/  %9� � ��   � 9�#�9� %$�� 7���  >(:  �� %�9 $�
� 7�(� 9$%&�  � $9�$� �� #I  �*(7 �� � % �(� �  /  � �  � $��$B �� $#$ �9B� &*� �� � $�$#I  �#� >#� $#;  �� 7�$B(9�9($&#$(� � �
#� � �: � ** : $�� � �  D�= ($B�$B(9�$#10�
�

� B � : � **#) � %#$(� � � )  $=   � � � (9#) * � � #� � �  *�  %� /  � / * � 9B� &*� � )  � #� % #*($D�� $B� &; B� � #� D�
� (77 % � :  9� 1(9$2�

·  � B �� %(; (� �#� � �$B �$% #$�  � $�� 7�$B �� (9#) (*($D�(� �#�D� &� ; �/  %9� � �#� � �(� �
#� � *�  %�� �  �(9�� (77 % � $0�

·  � B �=#D� � 7� : � � 7%� � $(� ; � $B � � (9#) (*($D� (9� > %D� � (77 % � $�#: : � %� (� ; � $� �
$B �#;  �� 7�$B �/  %9� � 0�

·  � B � 9/ (%($� � 7� 9$%&; ; * � (9� � (� � %� (� �  *�  %� /  %9� � 9� $B#$� (� � $B � � (9#) * � �
D� &� ; ��  � �#� � �= � �  � 0�

·  � B � *�  %�/  � / * S9�� (77(: &*$D�7� %�* #%� (� ; 0�
·  � B � : � � :  / $� � 7� (� �  /  � �  � :  � (9� > %D� � (77 % � $� 7� %�  *�  %� #� � � 7� %�

� (9#) * � 0�
·  
 � $B�; %� &/ 9�B#> �� (77 % � $�#� ) ($(� � 90�� �D� &� ; �� #� �=#� $9�$� �9$&� D�$� �

= � %I ��=B % #9�(� �#� � *�  %�/  %9� � �($�(9�� � $�$B �� � 9$�� � %� #*�$B(� ; 0�
�

� &%(� ; � $B � :  * ) %#$(� � � � 7� $B(9� 9 � (� #%�� $B 9 � J& 9$(� � 9� =  % � $B � ) #9(: � / � (� $9� � 7� $B �
� (9: &99(� � 0� � (� #**D�� $B � 7(� #*� : � � : *&9(� � � = #9� $B#$� $B � : � **#) � %#$(� � � )  $=   � �  *�  %� #� � � � (9#) * � �
/  � / * � (9� � (77(: &*$� ) &$� ($� (9� �  :  99#%D�$� �$%D�$� � � ) $#(� � ($�#� � �$� � )  �$� ;  $B %�$� �7(; B$�7� %�$B �= (9B � �
#(� 90�
�
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� B � : � � :  / $� � 7� (� �  /  � �  � $� *(>(� ; � : #� � )  � $B � 9#�  � 7� %� ) � $B� ; %� &/ 9� ) &$� $B � #(� 9��
 1/  : $#$(� � 9�#� � ��   � 9�#% �� (77 % � $0�	$�(9��  :  99#%D�$� �B#> �(� �� (� � �$B#$�$B �� (9#) (*($D�(9�� � $�% *#$ � �
$� �$B ��  /  � �  � :  0�� B ��  /  � �  � :  �B#9�� � % �$B#$�$� �9  �= ($B�$B �9� : (#*�9($&#$(� � �� 7�$B �/  %9� � �#� � �
= ($B�=B#$�B G9B �=#� $9�$� �� � �(� �$B �*(7 0�
�

� B � � � 9$�(� / � %$#� $�$B(� ; �(9�$B#$�$B �$= � �; %� &/ 9�=#� $�$� �*(> �$B (%�*(> 9�&� �  %�$B (%�: � � $%� *��
 #: B�� �  �(9�#) * �$� �$#I  �$B (%�� = � ��  : (9(� � 90�� � ) � � D�9B� &*� ��  : (�  �7� %�$B �� $B %0�� B �I  D�$� �� ) $#(� �
$B(9� (9�$� �% : � > %�$B �%(; B$9� � 7� � (9#) * � � /  � / * � 7� %� )  (� ; � � (9#) * � � #� � � $B �  *�  %� /  � / * � 7� %� )  (� ; �
 *�  %0�
�


 *�  %�/  � / * �9$#$ � �$B#$�$B D�= #� $�$� �B#> �$B ��  #� 9�#� � �% 9� &%:  9�$� �*(> �(� �  /  � �  � $*D�(� �
$B � 7&$&% � )  : #&9 � $B D� I � � = � $B#$�� (� � $B � 7&$&% �� #: : � %� (� ; � $� � $B � : &%% � $� : B#%#: $ %(9$(: 9� � 7� $B �
7#� (*D��: B(*� % � �#% �� � $�; � (� ; �$� �)  �#) * �$� �$#I  �: #% �� 7�$B (%� *�  %90�� B(9�(9�= BD�$B D�#9I �7� %2�

�
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 #9(: �/  � 9(� � 90�
� � 	 � / %� > �  � $9�(� �$B 9 �/  � 9(� � 9�#: : � %� (� ; �$� �=B#$�B G9B �B#9�: � � $%() &$ � �� &%(� ; �B(9GB %�

= � %I (� ; �*(7 0�
� � 	7�B(9GB %�9#*#%D�(9� � � &; B��$� �)  �#) * �$� �(� > 9$�($�(� �� %�  %�$� �(� / %� > �$B (%�(� : � �  9�=B � �

$B D�= (**�;  $�� *�  %0�
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	 � �$B(9�#9/  : $��$B � � #H� %($D� � 7�$B � /  %9� � 9�= ($B� � (9#) (*($D�$B#$�=  % � (� �$B �9 � (� #%� � (� � � � $�
#; %  �= ($B�$B(9�#*$ %� #$(> ��)  : #&9 �($�(9�� R�7� %�$B �/  %9� � 9�$B#$�= � %I  � �� &%(� ; �$B (%�*(> 9�#� � �B#� �#�
; � � � �H� ) ��) &$�#�D� &� ; �� (9#) * � �/  %9� � �(9�� � $�; � (� ; �$� �)  �9� �/ %� � &: $(> �(� �� %�  %�$� �J&� $ �> %D�� &: B��
B G9B �(9�� � $�; � (� ; �$� �B#> �#�; � � � �9#*#%D��9� �B G9B �= (**�% :  (> �� � *D�) #9(: �/  � 9(� � 90�� (� #**D��$B % �
=#9�#�;  �  %#*�#; %  �  � $�$B#$�$B �/  %9� � � � &9$�� � $�)  �>#*& � �7� %�= B#$�B G9B �B#9�= � %I  � ��9(� :  �� (� �
$B(9�: #9 ��� (9#) * � �/  � / * �= (**�: � � $(� & �)  (� ; �(9� *#$ � 0��
�

� B �%(; B$�$� �(� �  /  � �  � :  �9B� &*� �)  �(� : � %/ � %#$ � �$� �$B �B&� #� �%(; B$90�



� � � � �� � � 	 � � 
 �� � � � � � 
 �� � �
 � � �
 � � � � � � 
 �� � �� � � � � � � � � � 
 �� � � � � � � �

�

4@

4@

�

K� � � � 	 � � � � 	 � � �� A�� � � 
 � � � 	 � � �
�
�
�
�

·  � � �J& 9$(� � � #(% 9�=  % �� (9$%() &$ � 0�� � �J& 9$(� � � #(% 9�=  % �#� 9=  % � 0�
�
� & 9$(� � 92�
�

� 0�� To which extent the seminar fulfilled your expectations?�
None  Very little Moderately 6 A great deal 5 

�
�

	$�(9�/ � 99() * �$� �9#D�$B#$�7� %�+5�+�W�� 7�$B �#$$ � �   9�$� �$B �9 � (� #%�($�7&*7(** � �� � �  %#$ *D�= B#$�$B D�
=  % � 1/  : $(� ; ��=B % #9�7� %�5+�+�W�($�=#9�> %D�/ %� � &: $(> 0�
�

� 0�� �How important is/could be the issue of independent living in your daily life?�
None 0 Very little 1 Moderately 1 A great deal 8 

�
�
� � %�6�W��($�(9�� 7�> %D�*($$* �(� / � %$#� :  ��� $B %�6�W�� 7�� � �  %#$ �(� / � %$#� :  �#� � �@� �@� �W�; (> 9�� &: B�
(� / � %$#� :  �$� �$B(9�9D9$ � 0�< B % #9�6�W�� (� �� � $�#� 9=  %�$B �J& 9$(� � 0�
�

40�� �How do you rate the importance of the common work between elder and disabled 
people?�

None  Very little Moderately 2 A great deal 9 
�
� , �� , �W�� 7�#$$ � �   9�; (> �� � �  %#$ � �(� / � %$#� :  �$� �$B �H� (� $�= � %I �)  $=   � �) � $B�; %� &/ 9�=B % #9�
, � �, � �W�; (> �> %D�� &: B�(� / � %$#� :  0�
�

50�� How effective were  presentations?�
None  Very little Moderately 5 A great deal 6 
�
5+�5+�#� 9=  % � �$B#$�$B �(� $ %> � $(� � 9�=  % �� � �  %#$ *D� 77 : $(> �= B % #9�+5�+5�W�#� 9=  % � �$B D�
=  % �> %D� 77 : $(> 0�
�
�

+0�� How helpful did you find the meeting material?�
None 1 Very little 3 Moderately 4 A great deal 3 
�
� � %�� @�� @�W�� #$ %(#*9�9  �  � �$� �)  �> %D�9*(; B$*D�(� $ % 9$(� ; ��4! �4! �W�9#(� �$B#$�$B D�=  % �
� � �  %#$ *D�(� $ % 9$(� ; ��� @�� @W�> %D�(� $ % 9$(� ; �#� � �6�W�� (� �� � $�#� 9=  %�$B �J& 9$(� � 0�
�

! 0�� �How do you rate the meeting facilities?�
None  Very little  Moderately 3 A great deal 8 

�
�
� � %�$B �� @�� @�W�� 7�#$$ � �   9�7#: (*($( 9�=  % �7� &� � �� � �  %#$ *D�%(; B$�=B % #9�@� �@� �W�>#*& � �$B � �
> %D�� &: B0�
�
�
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@0� What is your future commitment  with the independent living system? 
None 0 Very little 1 Moderately 1 A great deal 8 

�
6�W�B#9�#�> %D�9� #**�: � � � ($�  � $�= ($B�$B �	 � �  /  � �  � $�� (>(� ; �9D9$ � E�6�W�� � �  %#$ *D��@� �@� �W�
=  % �% *#$ � �$� �$B(9�9D9$ � �#� � �6�W�� (� �� � $�#� 9=  %�$� �$B �J& 9$(� � 0�
�

, 0� Did the contents in this seminar create opportunities for broadening and deepening 
your future committeemen? 

None  Very little  Moderately 7 A great deal 4 
�
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60�� �Did seminar develop ways of future cooperation?�
None  Very little  Moderately 3 A great deal 8 
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